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Some important facts about your travel insurance are summarised below.

This summary does not describe all the terms and conditions of your policy, so please 
take time to read the policy document to make sure you understand the cover it provides.

Cancellation & Personal Accident Insurance Information

Period of insurance shall be :
SECTION 1. CANCELLATION AND CURTAILMENT

Cover operates from the date that booking is completed and accepted until expiry of the period of let and departure from the let property.

SECTION 2. PERSONAL ACCIDENT

Cover operates from the time the Insured Person leaves home or place of employment (whichever the

latter) during the whole time away and until return to place of employment or home (whichever the earlier).

Features and benefits included automatically.
SUMMARY OF BENEFITS

These are brief details only. A copy of the full wording may be seen upon application to your broker.
CANCELLATION AND CURTAILMENT - Up to £5,000

Reimbursement for unused travel (including pre-booked excursions) and accommodation costs if an Insured Person has to cancel or cut short their journey for various unforeseen reasons. Not including claims for Airmile’s or similar reward schemes. Airline failure is not a covered risk.

Information can be found in Section 1 of the policy document.
PERSONAL ACCIDENT - UP to £25,000

Payable in the event of death or permanent total disablement. For persons under 16 years of age, the death benefit is limited to £5,000.

Information can be found in Section 2 of the policy document.
IMPORTANT NOTES

• There is a General Condition applicable to the whole insurance regarding fraud. If an Insured Person or anyone acting for an Insured Person:

• Makes a claim under the Certificate knowing the claim to be false or fraudulently exaggerated in any respect or • Makes a statement in support of a claim knowing the statement to be false in any respect or

• Submits a document in support of a claim knowing the document to be forged or false in any respect or

• Makes a claim in respect of any loss or damage caused by the Insured Person's wilful act or with his/her connivance

• Then this will be deemed a fraudulent act. In cases of fraud, the Underwriters shall not pay the claim; the Underwriters shall reserve the right not to pay any other claim which has been or will be made under the Certificate; the Underwriters may at their

option declare the Certificate void; the Underwriters shall be entitled to recover from the Insured Person the amount of any claim already paid under the Certificate; the Underwriters may inform the police of the circumstances.

• All Insured Persons are required to take all reasonable precautions to protect themselves and their property as though they were uninsured.

• Claims for personal property will be settled on an indemnity basis (i.e. the value of the item at the time of loss), not on a 'new for old' or replacement cost basis, unless specifically specified in the insurance.
• Underwriters shall not pay any loss that has not been reported to the appointed claims handlers within six months of the Insured Person(s) returning to the United Kingdom.

• The Insured Person must have resided in the United Kingdom for a continuous period of six months prior to the purchase of this Insurance and be registered with a United Kingdom doctor, unless declared to and accepted by Underwriters. 

• Underwriters shall not pay any direct or consequential loss not shown as an insured risk under this Insurance or a loss which is the result of another event which is not a covered risk under this insurance.

• Underwriters offer no automatic right of cancellation if travel has been undertaken or a claim has been paid under this insurance or after expiration of the 14 days cooling off period.
• This insurance shall provide cover for insured persons aged 74 years of age and under. 

Definition of Insured Person - Individuals and Persons forming the hiring party who book holiday accommodation with the assured
SIGNIFICANT EXCLUSIONS OR LIMITATIONS EXCLUSIONS
1. Any trip booked or commenced contrary to medical advice or to obtain medical treatment or after a terminal prognosis has been made.

Applies to Section - 1 

2. Any claims directly or indirectly arising from any physical or mental disabilities or conditions or illness of a Chronic or recurring nature for which the Insured Person has received medical treatment from a qualified medical practitioner or hospital or has been taking medication for a medical condition during the 12 months prior to booking a trip and/or inception of cover other than the following conditions:- 
Achilles Tendon Injury

Anal Fissure / Fistula

Attention Deficit Hyperactivity

Disorder

Benign Prostatic Enlargement

Blindness

Broken / Fractured Bones (not

head or spine)

Carpal Tunnel Syndrome

Cataracts

Colitis (no hospital admissions in

last 12 months)

Common Cold /Influenza

Corneal Graft

Cosmetic Surgery

Cuts & Abrasions (non self-inflicted)

Cyst - Breast

Cyst - Testicular

Cystitis

Diabetes diet controlled.

Diarrhoea and/or vomiting (resolved)

Dislocated Hip

Eczema

Epididymitis

Essential Tremor

Fungal Nail Infection

Gastric Reflux

Glandular Fever

Glaucoma

Gout

Haemorrhoids (Piles)

Hay fever

Hernia (not Hiatus)

Hip Replacement (provided not within 6 months)

HRT (Hormone Replacement Therapy)

Macular Degeneration

Menorrhagia

Migraine (confirmed diagnosis, no ongoing investigations)

Myalgic Encephalomyelitis (ME)

(if the only symptom is fatigue)

Nasal Polyp(s)

Neuralgia,

Neuritis

Nut Allergy

Reflux Oesophagitis

Rhinitis (Allergic)

Sinusitis

Sleep Apnoea

Tendon Injury

Uriticaria

In addition to any medical conditions on the 'Accepted Medical Conditions' list you will automatically be accepted for cover provided you do not have any more than two of the following medical conditions or any other pre-existing medical condition.

Hypertension (High Blood Pressure): Always provided that no more than one medication is prescribed and that there has been NO CHANGE in such treatment within the last 6 months, and that the Insured Person is a non smoker.

Arthritis (Osteoarthritis, Rheumatoid or Psoriatic Arthritis Rheumatism): Provided always that there have been no hospital admissions within the last 12 months and that the Insured Person is NOT awaiting surgery.

Asthma Solely in respect to Mild Asthma this Insurance is extended to include such Mild Asthma conditions always provided that no more than two medications are involved in self administered treatment and where no hospitalisation or any worsening of the condition has occurred within the preceding two years of inception or renewal of this Insurance. This extension of cover shall apply for non smokers only and for those persons able to walk 200 yards on the flat without becoming breathless.

Warranty

It is warranted that this Insurance having been extended to include Mild Asthma the Insured Person shall carry with them at all times a sufficient supply of self administered medication for the whole duration of any trip.

Osteopaenia, Fragile Bones: There must have been NO vertebral (backbone) fractures.

Applies to Sections – 1 & 2
3. Failure to comply with the Important Conditions Relating To Health

Applies to Sections – 1 & 2
4. The first £50 of each and every claim, each Insured Person.

Applies to Section - 1 

5. Any claims due to intentional self injury, suicide, fighting or an Insured Person's criminal act.

Applies to Sections – 1 & 2
6. Any claims due to any condition caused by, prolonged by or aggravated by any psychiatric, mental or nervous disorder of an Insured Person, including anxiety and/or depression.

Applies to Sections – 1 & 2
7. Any claims caused by alcohol abuse, drugs or solvents (other than drugs prescribed by a registered medical practitioner).

Applies to Sections – 1 & 2
8. The cost of continuing regular medication or consultations for any condition for which medical advice or treatment is being followed at the time of booking or commencing a trip.

Applies to Section - 1

9. Any claims arising from any medical condition of an Insured Person where such condition has already been the subject of a claim under the insurance in respect of an earlier trip.

Applies to Section - 1 

10. Venereal disease or expenses incurred either directly or indirectly for the treatment, diagnosis or counselling of Acquired Immune Deficiency Syndrome (A.I.D.S.) or A.I.D.S. Related Complex (A.R.C.) or Human Immunodeficiency Virus (H.I.V.).

Applies to Sections – 1 & 2
11. Any condition or set of circumstances known to an Insured Person at the time of booking a trip where such condition or set of circumstances could have reasonably been expected to give rise to a claim.

Applies to Sections – 1 & 2
12. Mountaineering (normally involving ropes and/or guides), sports tours, motor competitions or flying (other than as a passenger).

Applies to Sections – 1 & 2
13. Any claims directly or indirectly caused by or in connection with war, riot, rebellion, insurrection, civil commotion, explosion of war weapons or terrorist activity.

Applies to Sections – 1 & 2
14. Any claims due to withdrawal of service of a carrier or public transport due to the threat of Hijack or terrorist action.

Applies to Sections – 1 & 2
IMPORTANT CONDITIONS RELATING TO HEALTH

Failure to disclose any medical conditions prior to taking out this insurance or if there is a change in your medical condition between the date you purchased the insurance and the date of booking a trip may prejudice your claim and may mean that you travel with insufficient cover to meet your medical expenses. Underwriters reserve the right not to extend cover of the insurance if deemed necessary by them.

Claims will not be covered by this insurance unless any condition from which an Insured Person suffers has been declared and accepted by underwriters unless the condition is included within the accepted list on page 2.
To make a medical declaration or to check that you will be insured for your condition or change of condition please contact the medical screening company MEDIQUOTE:-

0870 419 3323 Monday – Friday 9.00 am – 5.30
HOW TO MAKE A CLAIM

Notice must be given under all Sections, to the adjusters: 
One Claims Ltd, 1-4 Limes Court, Conduit Lane, Hoddesdon, Herts, EN11 8EP Tel: +44 (0) 1992 454250 Fax: +44 (0) 1992 450717 E Mail: mail@oneclaims.com as soon as possible, or in the event of a claim under Section 3 Cancellation and Curtailment, immediate notice must be given of any occurrence which may give rise to a claim.

If possible a copy of the schedule should be sent when notifying a claim, as this will expedite prompt handling of the claim.

Specialty Assist Limited Emergency 24 hour medical assistance provider whilst overseas

Tel: UK 44 (0) 20 7902 7404 Fax: UK 44 (0) 20 7928 4748
COMPLAINTS PROCEDURE

Any enquiry or complaint should be addressed in the first instance to your Insurance Broker who will take up your case with the Underwriters.
If you are not satisfied with the way a complaint has been dealt with you may ask the Policyholder & Market Assistance, Lloyd’s Market Services to review your case without prejudice to your rights in law.

The address is: Policyholder & Market Assistance, Lloyd’s Market Services, One Lime Street, London, EC3M 7HA. 
Telephone: 020-7327-5693

If you cannot settle your complaint, you may be entitled to refer it to the Financial Ombudsman Service. Further information is available at: http://financial-ombudsman.org.uk/
FINANCIAL SERVICES COMPENSATION SCHEME

Lloyd’s insurers are covered by the Financial Services Compensation Scheme.  You may be entitled to compensation from the scheme if we cannot meet our obligations.  This depends on the type of business and the circumstances of the claim.  Insurance advising and arranging is covered for 90% of the claim without any upper limit.  For compulsory classes of insurance, insurance advising and arranging is covered for 100% of the claim, without any upper limit.  Further information about compensation scheme arrangements is available from the FSCS on 020 7892 7300 or at http://www.fscs.org.uk
CANCELLATION RIGHTS

To cancel your insurance, contact your broker.

For Insurances of longer than one month's duration, policy holders who cancel their policy within 14 days of the latter of either:

1. The inception or renewal date

2. The date from which they receive the contractual terms and conditions

May be entitled to a full refund of premium.

Cancellation in other circumstances:

This insurance would have no automatic cancellation right if travel has been undertaken or a claim has been paid. Any refund of premium would be based on the underwriters decision and circumstances surrounding the reason for such cancellation. 

LAW APPLICABLE TO THE CONTRACT

The Parties are free to choose the law applicable to the Insurance Contract. Unless specifically agreed to the contrary the Insurance shall be subject to English Law.
ABOUT US

Self Assured Underwriting Agencies act as a conduit for certain Lloyd's syndicates and supply insurance to insurance brokers who are regulated by the Financial Services Authority and offer no advice to the broker clients or to the public in general.
INSURER

All Insurances supplied by ourselves will be supplied by a Lloyd’s syndicate and will generally be written from our binding authority with certain syndicates under a contract numbered PA1/KN. Lloyd's can be contacted at One Lime Street, London EC3M 7HA telephone 020-7327-5693.
